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ALTERNATE FAULT NOTIFICATION SYSTEM IN A COMMUNICATION 

NETWORK 

FIELD 

5 The present invention relates generally to an alternate fault notification system. 

In particular, the invention provides a primary communication network with an 
alternate communication network to generate alternate- fault notification when a fault 
on the primary communication network occurs. 

10 BACKGROUND 

Communication networks allow a plurality of devices to communicate between 

each other providing greater data transfers at increased speeds and at reduced costs. 

As the number of devices on a network increases, direct links between components 

becomes impractical and inefficient. The use of Internet Protocol (IP) networks enable 
15 more efficient communication between components at a reduced cost with reduced 

overhead. Thus, the number of direct links between components has significantly 

reduced and will most likely continue to reduce. 

In communication networks utilizing direct links between components, the 

links are often an El or Tl link. If a direct link between two components fails, a fault 
20 or failure is easily found because the fault can only be within the two devices directly 

coupled or within the direct link. However, with the increased use of IP networks, 

there no longer exists the direct link between components. Thus, when a fault occurs 

on a network it becomes increasingly difficult to determine the location of that fault. 

Further, since the IP network makes the communication between components so easy, 
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there is no limit on the distance between components. This further increases the 
difficulty in determining the location of faults. 

To aid in the detection of faults on a communication network, components on 
the network are configured to monitor the communication paths between each other. 
5 As such, a first component on the IP network will ping or send a status request signal 
to a second component on the IP network. When the second component receives the 
ping, it will send a return ping or status update to the first component. Thus, the 
components can continuously monitor the health of the communication between 
components. 

10 If the first component does not receive a return ping, then the first component 

will signal an alarm or tell a central control component which will signal an alarm. 
However, because the IP network is not a direct connection there is no way of 
determining whether the second component is down and not responding, whether a 
portion of the IP network is down, or whether a router or other device on the IP 
15 network is causing the problem. Thus, a technician must go out to the second 
component to determine if the component is malfunctioning. If the device is 
functioning correctly, then a technician must be sent out to check the IP network 
connections. If the IP network is functioning correctly, then a technician would have 
to be sent out to check the routers. This continues until the fault is found. Therefore, 
20 there is a need to provide a communication network which utilizes a non-direct 

network for communication between components on the network with alternate fault 
notification capabilities. 

Accordingly, a limitation of existing communication networks is that they are 
not equipped to generate information regarding devices which are still active when a 
fault on the network has occurred nor are existing communication networks equipped 
to provide capabilities to diagnose the network and the components on the network. 

What is needed is a communication network which utilizes an IP network that 
can provide status information regarding active components on the network when a 
fault occurs on the network. What is further needed is a communication network 
which provides diagnostic capabilities to reduce the cost and time of locating faults on 
a network. 
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SUMMARY 

The invention overcomes the identified problems and provides a primary 
communication network with an alternate communication network to generate status 
signals (e.g. pings) when a fault on the primary communication network occurs. The 
5 communication network includes a first component coupled to a protocol network and 
an alternate communication path such that the first component is configured to 
transmit information over at least the protocol network and to receive information over 
both the protocol network and the alternate communication path. The primary 
communication network further includes a second component coupled with the 
0 protocol network and wirelessly coupled with the alternate communication path such 
that the second component transmits and receives information over the protocol 
network and at least transmits the status signal over the alternate communication path. 
The second component is configured to transmit a ping over the protocol network to 
the first component and the first component is configured to receive the ping and to 
5 transmit a return ping over the protocol network to the second component. The second 
component is further configured to transmit the status signal to the first component 
over the alternate communication path if the return ping is not received from the first 
component. 

In one embodiment, the alternate communication path includes a macro- 
cellular communication network to transmit the status signal to the first component. 

In another embodiment, the alternate communication path includes a wireless 
local area network to transmit the status signal to the first component. 

In another embodiment, the second component includes a mobile station 
subsystem to provide cellular communication to the alternate communication path. 

In yet another embodiment the second component includes a wireless modem 
to provide wireless communication to the alternate communication path. 

Advantages of the invention include the ability to provide an alternate path for 
notifying the communication network that a fault has occurred on the network and that 
the fault is not with the reporting component. This allows for a quicker determination 
of the fault location, reducing the repair time and cost needed to analyze the network 
and make the needed repairs. 



WO 02/21778 



PCT7US01/26255 



BRIEF DESCRIPTION OF THE FIGURES 
Additional advantages of the invention will become apparent upon reading the 
following detailed description and upon reference to the drawings, in which: 
Figure 1 depicts a schematic diagram of one embodiment of the 
5 communication network with alternate fault notification of the present invention 
including the alternate cellular communication network; 

Figures 2A-B depict a schematic diagram of the modular base station 
subsystems; 

Figure 3 depicts a schematic diagram of one embodiment of the 
10 communication network where the secondary network of Figure 1 is coupled with the 
primary network through the internet protocol (IP) network; 

Figure 4 depicts a schematic diagram of one embodiment of the 
communication network with alternate fault notification of the present invention 
including the alternate local area network communication network; 
15 Figure 5 depicts a schematic diagram of one embodiment of the 

communication network where the secondary network of Figure 4 is coupled with the 
primary network through the internet protocol (IP) network; 

Figure 6 depicts a schematic diagram of one embodiment of the 
communication network with alternate fault notification including a plurality of 
20 wireless public branch exchanges and base station subsystems, and alternate cellular 
communication network; and 

Figure 7 shows a flow diagram of a method for performing the alternate fault 
notification of the present invention. 



25 DETAILED DESCRIPTION 

Exemplary embodiments are described with reference to specific 
configurations. Those skilled in the art will appreciate that various changes and 
modifications can be made to the exemplary embodiments while remaining within the 
scope of the claims. For example, the exemplary embodiments are described with 

30 reference to the Global Systems for Mobile Communications (GSM) protocol. 

However, any communication protocol and a wide range of frequencies can be used in 
the invention. 
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In one embodiment, the present invention provides a primary communication 
network with the capability to provide fault notification through secondary alternate 
communication paths and networks, as well as through alternate paths of the primary 
communication network. The primary communication network further provides the 
5 capability to perform remote diagnostics of the primary network. 

In one embodiment, the primary communication network of the present 
invention provides communication between the components of the network through a 
protocol network, during normal operating conditions. The protocol network is any 
conventional network providing communication including an internet protocol (IP) 

10 network, an asynchronous transfer mode (ATM) network, and any other conventional 
packetized network. The present invention further utilizes the alternate secondary 
communication network to provide an alternate communication path for diagnostic 
and fault notification. The secondary communication networks utilized in the 
invention for an alternate communication paths include, but are not limited to, macro- 

15 wireless communication networks such as public cellular communication networks, 
private cellular communication networks, wireless communication networks 
(commonly referred to as cordless communication), and wireless local area networks 
(LAN). 

FIG. 1 depicts one embodiment of the invention where a primary network 120 
20 couples with a secondary network 124 to provide the primary network with an 

alternate path for status signal updates or fault notification. In one embodiment, the 
primary network 120 is a private wireless communication network or system coupled 
with the secondary network 124 which, in one embodiment, is implemented through a 
macro-cellular communication network as the alternative communication path for fault 
25 notification. In one embodiment, cellular communication network 124 utilizes a 
Global Systems for Mobile Communications (GSM) protocol, however, any 
convenient wireless or cellular protocol can be employed as is know in the art. 
Primary network or wireless communication network 120 includes a wireless private 
branch exchange (wPBX) 128 coupled to an IP network 132 which provides a 
30 communication path for wPBX 128 to at least one, usually a plurality of network 

components, including a plurality of base station subsystems (BSS) 134a-b and other 
components of network 120 coupled to IP network 132. In one embodiment, each 
BSS 134a-b includes antennas 138 to facilitate wireless communication with a 
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plurality of mobile handsets or mobile stations (MS) 140. MS's 140 are any 
conventional device having cellular communication capabilities including, cellular 
telephones, computers with cellular data transmission capabilities, and any other 
device with wireless communication capabilities known in the art. BSS's 134a-b 
5 further include an alternative wireless communication module or wireless transmitter 
for communicating with wPBX 128. In one embodiment, the alternative 
communication module includes a mobile station subsystem (MSS) 142 which 
provides BSS 134 with cellular communication capabilities. Wireless communication 
network 120 further includes a controller or operation and maintenance center (OMC) 

10 144 coupled to wPBX 128 and IP network 132 to provide network control and 

network monitoring. In one embodiment, wPBX and OMC 144 are combined as a 
single controller. OMC 144 includes an interface to provide information to a 
technician monitoring primary network 120, and to receive control information or 
commands from the technician. The interface allows the technician to control primary 

15 network 120, receive alarm status information from OMC 144 if problems occur on 
primary network 120, and run diagnostic tests on the system. 

BSS's 134a-b are designed to be modular such that they are configured in any 
conventional manner to provide wireless communication to MS 140 as is known in the 
art. FIG. 2A depicts one embodiment of modular BSS 134 which includes a base 

20 station controller (BSC) 146, base station transceiver (BTS) 148, trunk module 150 
(for IP interface, LAN interface and such), antennas 138 and MSS 142. FIG. 2B 
depicts one embodiment of BSS 134 which is positioned separate and away from a 
base station controller, thus BSS 134 includes BTS 148, trunk- module 150, antennas 
138 and MSS 142. A detailed description of BSC 146, BTS 148 and trunk module 

25 150 is found in U.S. Patent Nos. 5,734,699 and 5,577,029 and U.S. Application Serial 
No. 08/914,982, incorporated herein by reference. 

In one embodiment wPBX 128 is configured to provide call, information and 
data transfer control for the wireless communication network 120, including call 
routing, call handovers between BSSs and other components on the wireless network 

30 120. Because information or calls are routed to network components through IP 

network 132 as opposed to direct links, such as El or Tl lines, wPBX 128 is further 
designed to provide verification that the components on the primary network 120 are 
operating properly, and receiving control signals and information over IP network 132. 
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As is known in the art and described above, one method for verification is performed 
through a periodic or scheduled request for a status response and a reply response, 
commonly referred to as pinging. In one example, a first component, for example 
wPBX 128, will periodically ping or send a status update signal to a second 
5 component on the network 120, for example BSS 134a. BSS 134a will then send a 
return ping or response signal to wPBX 128. Thus, verifying that the communication 
paths between components are active and that the BSS 134a is operating. In an 
alternative embodiment, a component on the network 120, for example BSS 134a, will 
send out the initial ping to a second component, for example wPBX 128, and wPBX 
10 128 will reply with the return ping to verify the communication path. In one 

embodiment, wPBX 128 and/or OMC 144 submits a diagnostic request to BSS 134a-b 
or other components of the primary network 120. The BSS's 134a-b will perform the 
requested diagnostics and transmit the results of the diagnostics back to wPBX 128 
and OMC 144. 

15 In one embodiment, if the BSS 134a does not receive a status update signal or 

ping from the wPBX 128 for a predefined period of time, BSS 134a will shift to an 
alternate fault notification mode. In the alternate fault notification mode, BSS 134a 
assumes there is a fault in the IP network communication path or with wPBX 128. 
BSS 134a then attempts to contact wPBX 128 and OMC 144 through an alternate 

20 communication path. One alternate path is by communicating wirelessly with another 
component on the network 120, for example the second BSS 134b. The first BSS 
134a will wirelessly signal the second BSS 134b to forward a status signal from the 
first BSS 134a to the wPBX 129 and OMC 144. In one embodiment, if 
communication is achieved between second BSS 134b and wPBX 128 and/or OMC 

25 144, second BSS 134b will signal first BSS 134a via the wireless communication 

provided by MSS's 142a-b. In one embodiment, an alternative communication path is 
through the secondary network or alternate communication path allowing first BSS 
134a to notify wPBX 128 and OMC 144 that BSS 134a is still operating and not the 
cause of the network fault or error. Further, the alterative communication paths can be 

30 utilized to transmit diagnostic requests to components of the primary network 120 
such as BSS 134a and to transmit diagnostic results back from the components to the 
wPBX 128 and OMC 144. 
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In the alternate notification mode, BSS 134a will utilize at least one of the 
alternate communication paths, second BSS 134b and/or secondary or alternate fault 
notification network 124, to notify OMC 144 and wPBX 128 that BSS 134a is active 
and operating. Thus, eliminating the need to send a technician out into the field to test 
5 BSS 134a. The network operator or technician will receive the status signal or fault 
message from BSS 134a and know that the fault or problem with the network 120 is 
not with BSS 134a, reducing the cost and time of analyzing the network to determine 
the fault location. 

Still referring to FIG. 1, when a fault is detected MSS 142a provides BSS 
10 134a with alternate cellular communication capabilities through second BSS 134b and 
alternate cellular communication network 124. MSS 142a is implemented through any 
conventional manner which provides cellular communication including utilizing a 
mobile station circuit design or other cellular communication techniques know in the 
art. In one embodiment secondary network 124 is a macro-cellular network such that 

15 MSS 142a has subscribed to macro-cellular network 124. Secondary network 124 
operates by providing cellular communication coverage over the physical area where 
BSS 134 is located. In one embodiment secondary network 124 includes at least one 
cellular PBX (cPBX) 152 to control secondary network 124 and route calls to MS's 
158 operating within the coverage area. In one embodiment, secondary network is a 

20 public network a public mobile station controller (MSC) and/or base station controller 
(BSC). Secondary network 124 further includes at least one wireless receiver. In one 
embodiment, the wireless receiver is a base transceiver station (BTS) 154 which 
includes antennas 156 to provide communication to MS's 158 which are within BTS 
154 coverage. BTS 154 further provides wireless communication for MSS 142a for 

25 alternate fault notification. 

When utilizing the secondary network 124 and a fault is detected, the first BSS 
134a shifts to alternate fault notification mode, MSS 142a is active and sends a fault 
notification signal, message or status signal to BTS 154 of the secondary 
communication network 124. BTS 154 forwards the fault notification signal to cPBX 

30 152 which in turn forwards the fault notification signal to wPBX 128 and OMC 144. 
Coupling between primary network 120 and secondary network 124 is achieved 
through any convenient manner including El or Tl direct link, an IP network, a public 
switching telephone network and any other manner known in the art. Still referring to 
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FIG. 1, cPBX 152 couples with primary network 120 including wPBX 128 and OMC 
144 through a public switching telephone network (PSTN) 162. PSTN 162 routes the 
fault notification signal from cPBX 152 to OMC 144 and wPBX 128. Thus, OMC 
144 and wPBX 128 receive the alternate fault notification signal from BSS 134a to 
5 verify that BSS 134a is active and operating. OMC 144 notifies the technician that the 
fault in the primary network 120 is not BSS 134a but instead some other component, 
such as a fault in the communication path of IP network 132. 

In one embodiment, secondary network 124 provides short message service 
(SMS) capabilities. This allows MSS 142 to communicate over secondary network 

10 124 by transmitting status and diagnostic information utilizing the SMS capabilities of 
cellular network 124, 

In one embodiment, the secondary network 124 is a sub-network of the 
primary network 120. Thus, the fault notification issued by BSS 134a is forwarded 
through the primary network 120 to the wPBX 128 and OMC 144 utilizing the sub- 

15 network 124. 

FIG. 3 shows an alternate embodiment of the invention where the primary 
network 120 is coupled with the secondary communication network 124 through the 
IP network 132. Thus, the IP network provides the communication path between the 
secondary network 124 and the primary network 120 for fault notification. 

20 In another embodiment, the alternate communication path for fault notification 

between BSS 134 and OMC 144 is achieved through a wireless modem which 
transmits information to a local area network (LAN). Referring to FIG. 4, primary 
communication network 120 includes: wPBX 128 to provide control for network 120 
and call routing; OMC 144 to monitor network 120, output network status information 

25 and receive network control instructions; IP network 132 to provide communication 
between components of communication network 120; and BSS 134 to provide 
wireless communication for MS's 140 and alternate fault notification. As described 
above, proper network operations are monitored through pinging or sending status 
signals between components. When a fault is detected in primary network 120, for 

30 example BSS 134 does not receive a ping from wPBX 128 or OMC 144 for a 

predefined period, BSS 134 utilizes the wireless transmitter to provide the alternative 
fault notification to OMC 144 and wPBX 138. This informs OMC 144 and wPBX 
128 that BSS 134 is still operating and is not the source of the network failure. 
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In the embodiment shown in FIG. 4, the wireless transmitter of BSS 134 is a 
wireless modem 170. Wireless modem 170 provides wireless communication to the 
secondary network or alternate communication network 124. Secondary network 124 
includes a wireless receiver, wireless access point or wireless LAN base station (LAN 
5 BS) 172 which includes antenna 174 to allow communication between LAN BS 172 
and wireless modem 170. LAN BS 172 couples with a processor or central process 
178 which provides control to the LAN system and the transmission of information to 
and from LAN BS 172. Processor 178 further couples with a wired transmission line 
182 which provides wired communication between processor 178 and other 
10 components on an overall network, including primary network 120. wPBX 128 and 
OMC 144 couple to transmission line 182 to receive information from and to transmit 
information to processor 178. Transmission line 182 is implemented through any 
convenient manner including an El line, Tl line, a network such as a PSTN, IP or 
LAN network, or any other manner known in the art. 
15 When a fault on the network is detected, wireless modem 170 is active and 

transmits a fault message or fault notification signal to LAN BS 172. LAN BS 172 
forwards the fault notification to processor 178 which forwards the fault notification to 
wPBX 128 and OMC 144 over transmission line 182. In one embodiment wireless 
modem 170 communicates over LAN to OMC 144 by transmitting an e-mail message 
20 as is known in the art. Thus, wireless communication network 120 provides a 

technician with notification that a fault has occurred on the network 120 and the fault 
is not within BSS 134. Therefore, the cost and time of correcting the fault is reduced. 

FIG. 5 shows an alternate embodiment of the invention where the wireless 
communication network or primary network 120 is coupled with the secondary or 
25 alternate communication network 124 through IP network 132. 

The individual network components of the present invention can further be 
configured to perform self diagnostics or diagnostics of the overall network. For 
example, in one embodiment, the BSS 134 includes the capability to perform 
diagnostic analysis on the internal components of BSS 134 and report the results of the 
30 diagnostics to OMC 144 and wPBX 128 over EP network 132 or through the alternate 
communication paths, including the second BSS 134b and secondary network 124. In 
one embodiment, MSS 142 and wireless modem 170 further include the capability to 
receive commands from OMC 144 through the alternate communication paths (second 
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BSS 134b and secondary network 124) or IP network 132, to instruct BSS 134 to 
initiate specific diagnostics of BSS 134 and report the results back to OMC 144. In 
one embodiment, if BSS 134 experiences functional errors or fatal errors, BSS 134 is 
configured to transmits error codes and fatal error messages over the IP network 130 
5 or through the alternate communication paths of second BSS 134b or secondary 
network 124, prior to going inactive or offline. This provides the technician with 
further information about the errors experienced by BSS 134. In one embodiment, 
MSS 142 is configured to receive control signals from OMC 144 directing BSS 134 to 
send status update request signals to other components on wireless communication 
10 network 120 and report responses from those other components back to OMC 144 
through the IP network 132 and alternate communication paths . This provides the 
technician with the capability to perform network diagnostics to further analyze 
network faults and pinpoint the location of network faults. 

In one embodiment of the invention, other components of the wireless network 
15 120 are configured to include alternate fault notification capabilities. The other 
components include any conventional component on a communication network 
including bridges, modems, switches (including optical and other switches), routers, 
amplifiers, and any other communication component known in the art. Thus, when 
network faults occur, the technician will receive signals from the components on the 
20 network which are still active thus pinpointing the fault and significantly reducing the 
time and cost to correcting the fault. 

FIG. 6 depicts an embodiment of a primary network 120 of the invention 
which includes a plurality of wPBX's 128a-b, each positioned a distance from the 
other and each coupled to IP network 132. Each wPBX 128 communicates with the 
25 other wPBX's over IP network 132 to provide greater control of the overall network. 
Each wPBX 128 provides call routing and network control to a plurality of BSS's 
134a-d. The primary network 120 further includes a plurality of OMC's 144a-b to 
provide network control and alarm reporting. Each BSS 134 provides communication 
to a plurality of MS's 140a-d. Each wPBX 128a-b and each BSS 134a-d include 
30 alternate fault notification capabilities. In one embodiment, each wPBX 128a-b and 
each BSS 134a~d include an alternate fault notification module such as an MSS 142 
which provides wireless communication to a secondary network 124. Secondary 
network 124 includes a cPBX 152 and a plurality of BTS's 154a-b which provide 
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communication from MSS's 142 to cPBX 152. cPBX 152 couples with PSTN 162 
which routes the fault notification signals from MSS's to OMC's 144 and wPBX's 
128a-b. 

The communication between the BTS's 154 and MSS's 142 of the invention 
5 are implemented through any conventional manner which provides wireless 

communication including cellular mobile station circuitry, wireless modem, optics, 
BlueTooth technology and other wireless communication techniques know in the art. 

The invention is designed to operate within building or campus networks in 
parallel or in conjunction with a macro-cellular network, LAN network or other 
10 alternate wireless communication networks. The invention is further designed to work 
with networks which include satellite offices such that the network utilizes an IP 
network communication path to provide communication over large distances. Thus, 
making alternate fault notification even more beneficial because a technician does not 
have to go all the way to the satellite location to test the components of the network 
which are still operating. 

FIG. 7 shows a flow chart of one embodiment of the method of performing 
fault notification through a secondary or alternate communication network. Initially, 
in step 220, a fault in the primary network 120, for example a cellular communication 
network, is detected by a network component, such as a BSS 134. In step 222, BSS 
134 activates the alternate fault notification module and wirelessly transmits a fault 
message to the secondary network 124, for example a macro-cellular network. In step 
226, secondary network 124 receives the fault message through a wireless receiver, 
such as a BTS 154. In step 228, BTS 154 communicates the fault notification to a 
secondary network controller, for example a cPBX 152. The communication between 
the primary network 120 and the secondary network 124 is achieved through any 
convenient manner including through a PSTN 162, through IP network 132 and other 
communication techniques known in the art. In step 232, cPBX 152 communicates 
the fault message to the primary network controller, for example a wPBX 128 and 
OMC 144. Primary network controller then notifies the network technician that a fault 
" has occurred on the network and the BSS 134 is not the cause of the fault, in the final 
step 236. 

Advantages of the invention include the ability to provide notification to 
technicians when a fault on the communication network occurs, which devices are still 
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active and thus not the cause of the network fault significantly reducing the cost, and 
time needed to repair faults on the network. Further, the invention provides the ability 
to remotely perform network diagnostics without going to the remote locations, again, 
reducing the cost and time needed to repair faults on a network. 
5 Having disclosed exemplary embodiments and the best mode, modifications 

and variations may be made to the disclosed embodiments while remaining within the 
scope of the invention as defined by the following claims. 
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WHAT IS CLAIMED IS: 



1 . A communication network having alternate fault notification capabilities, 
comprising: 

5 a primary network having at least one primary network component 

the at least one primary network component having a wireless transmitter 
configured to transmit a fault message; and 

a secondary communication path, coupled with the primary network, having at 
least one wireless receiver configured to receive the fault message and communicate 
1 0 the fault message to the primary network. 

2. The communication network as claimed in claim 1, wherein: 

the primary network includes at least one controller configured to receive a 
ping from the primary network component. 

15 

3. The communication network as claimed in claim 1, wherein: 

the primary network includes at least one controller configured to ping the 
primary network component. 



4. The communication network as claimed in claim 3, wherein: 

the primary network includes at least one controller configured to receive a 
ping from the primary network component. 



5. The communication network as claimed in claim 3, wherein: 

the primary network component is further configured to transmits the fault 
message to the controller over the secondary communication path if the ping is not 
received from the controller for a predefined period of time. 

6. The communication network as claimed in claim 4, wherein: 

the primary network component is further configured to transmits the fault 
message to the controller over the secondary communication path if a return ping is 
not received from the controller. 
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7. • The communication network as claimed in claim 1, wherein: 

the secondary communication path is coupled with the primary network 
through an internet protocol (IP) network. 



5 



8. The communication network as claimed in claim 1, wherein: 

the secondary communication path is coupled with the primary network 
through an public switching telephone network. 



10 



9. 



The communication network as claimed in claim 1, wherein: 

the secondary communication path is a cellular communication network. 



10. The communication network as claimed in claim 1, wherein: 

the secondary communication path is a local area network (LAN). 

15 11. A communication network having alternate fault notification capabilities, 
comprising: 

a first component coupled with a protocol network and coupled with an 
alternate communication path such that the first component is configured to transmit 
information over at least the protocol network and to receive information over both the 
20 protocol network and the alternate communication path; and 

a second component coupled with the protocol network and wirelessly coupled 
with the alternate communication path such that the second component is configured 
to transmit and receive information over the protocol network and to at least transmit 
a status signal over the alternate communication path to the first component. 



25 



12. The communication network as claimed in claim 11, wherein: 



the alternate communication path is an alternate communication network 
coupled with the primary network and configured to at least communicate information 
to the first component. 



30 



13. The communication network as claimed in claim 12, wherein: 

the second component is configured to transmit a ping over the protocol 
network to the first component; 
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the first component is configured to receive the ping and to transmit a return 
ping over the protocol network to the second component; and 

the second component is further configured to transmit the status signal to the 
first component over the alternate communication network if the return ping is not 
5 received from the first component. 

14. The communication network as claimed in claim 12, wherein: 

the first component is configured to periodically transmit a ping over the 
protocol network to the second component; 
10 the second component is configured to receive the ping and to transmit a return 

ping over the protocol network to the first component; and 

the second component is further configured to transmit the status signal to the 
first component over the alternate communication network if the ping is not received 
from the first component for a predefined period of time. 

15 

15. The communication network as claimed in claim 14, wherein: 

the alternate communication network is a cellular communication network 
configured to at least wirelessly receive the status signal . 

20 16. The communication network as claimed in claim 15, wherein: 

the cellular communication network includes a public switching telephone 
network (PSTN) such that the first component couples with the PSTN; and 

the cellular communication network transmits the status signal to the first 
component over the PSTN. 

25 

17. The communication network as claimed in claim 15, wherein: 

the cellular communication network including short message service 
capabilities; and 

the status signal is sent over the cellular communication network using the 
30 short message service. 
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18. The communication network as claimed in claim 14, wherein: 

the alternate communication network is a wireless local area network (LAN) 
configured to provide wireless communication. 

5 19. The communication network as claimed in claim 14, wherein: 
the LAN including e-mail capabilities; and 
the status signal is sent over LAN using the e-mail capabilities. 

20. The communication network as claimed in claim 14, wherein: 
10 the second component includes a wireless communication module configured 

to provide the wireless communication to the alternate communication network. 



21. The communication network as claimed in claim 20, wherein: 

the wireless communication module is a mobile station subsystem configured 
15 to provide cellular communication to the alternate communication network. 

22. The communication network as claimed in claim 20, wherein: 

the wireless communication module is a wireless modem configured to provide 
wireless communication to the alternate communication network. 

20 

23. The communication network as claimed in claim 14, wherein: 
the first component is a wireless public branch exchange (wPBX). 

24. The communication network as claimed in claim 23, wherein: 
25 the second component is a base station subsystem (BSS). 

25. The communication network as claimed in claim 11, wherein: 

the second component is further wirelessly coupled with the alternate 
communication path such that the second component is configured to wirelessly 
30 transmit the status signal over the alternate communication path. 
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26. The communication network as claimed in claim 1 1, wherein: 

the second component configured to wirelessly received commands from the 
first component transmitted over the alternate communication path. 

5 27. The communication network as claimed in claim 26, wherein: 

the second component configured to wirelessly received commands from the 
first component transmitted over the alternate communication path and to perform 
diagnostic analysis on modules of the second component. 

10 28. The communication network as claimed in claim 1 1, wherein: 
the second component configured to: 

wirelessly received commands from the first component transmitted 
over the alternate communication network; 

transmit status request signals to a third component coupled to the 
1 5 protocol network; 

receive a return status signal from the third component; and 
wirelessly transmit the return status signal from the third component to 
the first component over the alternate communication network. 

20 29. A method for providing alternate fault notification in a communication 
network, comprising: 

determining a fault has occurred in a primary network; 

wirelessly transmitting a fault message to an alternate communication path; 
25 receiving the fault message on the alternate communication path; and 

communicating the fault message over the alternate communication path to a 
first primary network component of the primary network. 

30. The method for providing alternate fault notification as claimed in claim 29, 
30 wherein: 

the step of wirelessly transmitting the fault message including wirelessly 
transmitting the fault message by cellular communication to the alternate 
communication path. 
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31. The method for providing alternate fault notification as claimed in claim 30, 
wherein: 

the step of communicating the fault message over the alternate communication 
path to the first primary network component including wirelessly transmitting a short 
5 message service signal to the alternate communication path and communicating the 
short message service signal over the alternate communication path to the first primary 
network component. 

32. The method for providing alternate fault notification as claimed in claim 29, 
10 wherein: 

the step of wirelessly transmitting the fault message including wirelessly 
transmitting the fault message by a wireless modem to the alternate communication 
path. 

15 33. The method for providing alternate fault notification as claimed in claim 32, 
wherein: 

the step of wireless transmitting the fault message by a wireless modem such 
that the alternate communication path is a local area network (LAN). 

20 34. The method for providing alternate fault notification as claimed in claim 33, 
wherein: 

the step of communicating the fault message over the alternate communication 
path to the first primary network component including wirelessly transmitting an e- 
mail message over the secondary network to the primary network controller. 

25 

35. A method of providing network diagnostics, comprising the steps of: 

wirelessly transmitting a status signal to a secondary communication path 

when a primary communication network is failing; 

communicating the status signal over the secondary communication path to a 
30 first primary network component coupled with both the primary communication 

network and the secondary communication path. 
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36. The method as claimed in claim 35, further comprising the steps of: 

initiating the transmitting of the status signal when a ping is not received after 
a predefined period of time. 

5 37. The method as claimed in claim 35, further comprising the steps of: 

initiating the transmitting of the status signal following a status signal request. 

38. The method as claimed in claim 35, further comprising the steps of: 
determining a failure has occurred on the primary communication network 

prior to the step of transmitting the status signal. 

39. The method as claimed in claim 38, wherein: 
the step of determining including not receiving a ping at a second primary 

network component from the first primary network component for a predefined period 
of time. 

40. The method as claimed in claim 35, further comprising the steps of: 
signaling from the first primary network component to a second primary 

network component to request status updates from a third primary network 
component; and 

transmitting the requested status update from the second primary network 
component to a third primary network component; and 

signaling from the second primary network component to the first primary 
network component an update from the third primary network component. 

41 . The method as claimed in claim 40, wherein: 
the step of transmitting the requested status update including wirelessly 

transmitting the status update from the second primary network component to the third 
primary network component. 

42. The method as claimed in claim 41, further comprising the steps of: 
receiving the update from the third primary network component prior to the 

step of signaling from the second network component. 
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